
To keep the lines of communication open with
our children, we need to demonstrate that we
really want to hear what they have to say.
These suggestions can help:

• Remember that we each have two ears and
only one mouth. Let’s do more listening
than talking!

• Be willing to accept your child’s feelings,
even if they are different from how you see
things, or how you think the child “should”
feel.

• Don’t try to fix every problem, address every
concern, moralize, or tell children the way
they “ought” to feel. Instead, convey an
open interest in really understanding their
feelings and “hearing” what your child has
to say.

• By rearranging the letters in the word
LISTEN, you can find the word SILENT.
Silence is an essential ingredient in good
communication. It’s difficult, but try to keep
quiet, not interrupt, and let your child have
her complete say.

• Use “active listening” to rephrase what your
child has said, to make sure you understand
correctly. “It sounds like you are really mad
because he took your mitt.”

• Using nonjudgmental comments which
indicate that you have heard your child,
and acknowledging his worries or concerns
can be very effective. Simple phrases like
“OK,” “uhhuh,” or “I see,” let your child
know that you are interested and concerned
in what he is feeling, but are not going to
take over or try to talk him out of feeling
that way.

The key to listening successfully to our
children is to realize that they want to be
taken seriously, and have their feelings
acknowledged.
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